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Borough Council

Taking pride in our communities and town

Appendix A

" Top 10 Indicators "

November|December| January | February | March April May _ Trend
Performance Indicator | Source | Target | 2015 | 2015 | 2016 | 2016 | 2016 | 2016 | 2016 ﬁi‘:‘g“;‘ from last
Quarter 3 Quarter 4 month
[El}mqi’]l‘;ft:sa'ﬂ'i';fempa'rs interserve FI 99.75% | 99.21% | 98.40%  100.00% | 100.00% 100.00% 100.00% | 100.00% P | ==
(2] Average time taken to
complete non-urgent Interserve FM 25 days 13.07 11.80 15.87 12,73 13.29 14.65 13.75 -.‘ '
repairs
(3) % of responsive (non-
i?ii?:r’:?;;im'rfeﬁr interserve FII 98.50% | 99.19% = 97.55%  99.11% | 98.58% o7.64% 9960% 98.20% | I | JL
was made and kept
(4) % Communal repairs i -.- -.-
completed within time-  [Interserve FM 96.00% | 86.47% = 83.83%  00.00% | 84.23%  81.36%  80.56% | 80.73%
scale
gﬁn} :;Lir:i‘;a”s completed), iorcerve FIM 75.00% | 8570% @ 86.36%  87.06% | 84.79%  84.96%  80.56% | 88.30% x b
r
Ezgzﬁrzf;”;fpﬁge‘::?m i [Interserve Fl| 99.30% | 100.00% | 99.22% = 99.70% | 99.79%  9867% 99.35% |9sssw | HL | JL
. r
[Ez}m[’zl‘;fts;gj:tﬂﬁ‘;a”ﬁ interserve FI1 98.50% | 99.70% = 97.76%  9871% | 99.06% 9400% 9679% | 9817% | JI | P
. . L4
E;}m[’zlﬂeftg:j“gsfirfsa'm interserve FI1 98.50% | 87.95% = 89.27%  87.61% | 87.44% 8508% 8333% 8023% | [ | W
Eﬁi’jgj;r’t?:;r ofvord Various | NIA 23 26 24 3 44 33 34 1 B
r r r
(10) Number of estate HO's NIA 27 100 13 21 110 TBC TBC

inspections completed




